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Mission Control for your Mobile Workforce

Challenge: How does an enterprise manage, track and control the
proliferation of wireless devices within the enterprise? According
to the research firm Gartner, the number one management struggle
for more than 75% of enterprises is mobile technology. Businesses
can greatly benefit from implementing a mobility solution to
address the challenges with a remote workforce:

Highlights and Benefits
e Increase Productivity
e Control Costs

e Secure Data

e Reduce overall wireless spend with flexible reporting that

e Hasily Manage simplifies management and analysis of multiple devices,

e Improve Forecasting contracts and providers.

e Real Time e Increase productivity by centrally managing wireless
e Group Management devices from multiple carriers.

e Enterprise Integration e Ensure that devices are compliant with corporate policies

e Save Time

Researched based on the Solution: TCS Mobility Management is a suite of managed
following organizations: services that allows your company to securely manage the wireless
devices, data, and user profiles throughout your enterprise.

Gartner
o “The potential scope of these technologies is huge. The number of
4 physical assets, as well as products, that could one day be
monitored or managed exceeds the number of computers and PDA’s
TANKES in the world by several orders of magnitude.” - Forrester Research

Key Functionality:

For More Information visit e Custom “REAL TIME” reporting, forecasting, utilization,
www.oneTCS.com

scheduling and group management
e Custom Interface that fits your enterprise needs
For Sales Information, U.S.A. . . . .
1-877-364-2615 e Integration and consolidation features and services
e Cross functionality and features with multiple vendors
e Improve technical service support
e Supports Broadband Mobile Devices
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®
M’cmo# TCS’s Mobility Management System® TCS has developed the MMS® Solution to help the Enterprise

improve their tracking and reporting on mobile assets and investments, reduce total cost of ownership, and extends

G 0 L D c E R T I F I E D policy driven, role based, controlled access to mobile assets. TCS Enterprise Services will collaborate with the customer
to define project goals, build a business case to identify cost-reduction targets and establish ROL
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http://www.gartner.com/silentlocalechooser.jsp?locale=wcw
http://www.onetcs.com/
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Remote Access Management and Reporting for the Enterprise...IT, Finance, HR, Sales, or any Corporate
Management needs...including broadband devices, laptops/desktops and more.
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Polling the latest asset
information including
application changes, versions
and broadband usage
reporting.
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Wireless Carriers

System Administrators
reporting and/or
reassigning assets
based on usage

Internet/Intranet

Asset Management
Servers

Management -
Analyzing company Resource Crawler
wide assets Database containing Discovering new assets on
company wide assets your network
Benefits: Features:
e Real time inventory control e A concise, easy to use yet powerful user
¢ Asset management & financial planning interface
e Audit procedures & accurate audit trail e Utilizes any database such as Microsoft SQL
¢ Improve purchasing information Server, Sybase or Oracle
e Track maintenance & warranty information e Once a server installation is complete, any
¢ Reduced labor & administration costs authorized user on the same network can use
e Reduced insurance & disaster recovery costs the software without further installation or cost
e Optimum asset utilization e The TCS Asset Management System will track
e Equipment planning & replacement assets from acquisition until disposal
management e The key strengths of The TCS Asset
o Database integration into existing infrastructure Management System are it’s database
architecture, tracking features, ease-of-use
and steadfast reliabilitv
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Mobility Management Interface

Home | Assets Contracts | Groups Locations Organizations Departments | Users | Quick Wiew Itemns | User Profile  Sign Qut

Login Information Help
Please enter your Login credentials

Login Information:

Cnline Help

Site Code ||

User Name |

Password |

TCS interactive help

Cancel | menus make it easy to
navigate and a great
training tool.

Benefits: e
= User Lists The TCS dashboard allows role-based access for all approved
administrators and allows a quick and easy way to check the status of your
=  Connected or Disconnected environment in real time.
Status

= Interactive User Reports
= Daily/Weekly
=  Monthly Reports
= Top Users & Hours

= Customize your reporting fields
or removed values based on

your business needs i e
Asset information displayed based on your reporting needs.

= Summary of Users by:

Usage
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= Devices " verieon
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= Duration Quickly identify user patters and cost saving opportunities.

= Status and more...

Users
11/1/2007 - 4/1/2007

1500

= Exportto HTML, PDF,
XLS, CSV, Word and more... .

B users
Latest prefiminary figures

. .
CE}I:\':\I;allzed hardware and Track user trends or create custom reports based on your
software management organizational needs.

For More Information visit Wireless Providers
www.oneTCS.com o |
. | | II || |
For Sales Information, U.S.A. RS et ek e
1-877-364-2615 B ot
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The TCS solution allows you to manage multiple carries and devices while

M’CMSOfr keeping an eye on your organizations trends.

GOLD CERTIFIED
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